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ABSTRAK

Apotek adalah sarana pelayanan kefarmasian tempat dilakukan praktek
kefarmasian oleh apoteker. Menurut permenkes nomor 51 tahun 2009, pekerjaan
kefarmasian adalah pembuatan termasuk pengendalian mutu sediaan farmasi,
pengamanan, pengadaan, penyimpanan dan pendistribusi atau penyaluranan obat,
pengelolaan obat, pelayanan obat atas resep dokter, pelayanan informasi obat, serta
pengembangan obat, bahan obat dan obat tradisional. Tujuan dari penelitian ini
adalah untuk mengevaluasi proses perencanaan dan pengadaan obat secara e-
purchasing sehingga tidak terjadi lagi kekosongan stok obat. Penelitian ini di
lakukan di Apotek 7 Menit dengan menggunakan metode kualitatif deskriptif.
Pengumpulan data dalam penelitian ini dilakukan dengan wawancara, observasi,
studi dokumentasi dan triagulasi. Berdasarkan hasil dari wawancara, pengadaan
obat di Apotek 7 Menit telah menggunakan metode konsumsi serta pengadaan obat
program BPJS telah menggunakan metode e-purchasing melalui e-catalogue tetapi
masih belum bisa menghindari kekosongan obat karena keterlambatan pengajuan
pemesanan yang dilakukan oleh pihak apotek serta belum terdapat sistem informasi
yang bisa memberikan peringatan jika obat telah memasuki minimum stok selain
itu juga kendala dari tidak terpenuhinya jumlah obat secara e-purchasing oleh
distributor.

Kata Kunci: E-Catalogue, E-Purchasing, Apotek, Kebijakan Pengadaan Obat,
BPJS



ABSTRACT

Pharmacy is a pharmaceutical service facility where pharmacists practice
pharmacy. According to the Minister of Health Number 51 of 2009, pharmaceutical
work is manufacturing, including quality control of pharmaceutical preparations,
security, procurement, storage and distribution or distribution of drugs, drug
management, drug services based on doctor's prescriptions, drug information
services, as well as drug development, medicinal ingredients and traditional
medicines. The purpose of this study is to evaluate the process of planning and
procurement of drugs by e-purchasing so that there are no more drug stock
vacancies. This research was conducted at the 7 Minute Pharmacy using
descriptive qualitative methods. The data collection in this research was done by
interview, observation, documentation study and triangulation. Based on the
results of interviews, drug procurement at the 7 Minute Pharmacy has used the
consumption method and the BPJS program drug procurement has used the e-
purchasing through e-catalogue but still cannot avoid drug vacancies due to delays
in submitting orders made by the pharmacy and there is no information system.
which can give a warning if the drug has entered the minimum stock besides that
there are also obstacles from not fulfilling the number of drugs by e-purchasing by
distributors.

Keywords: E-Catalogue, E-Purchasing, Pharmacy, Drug Procurement Policy,
BPJS
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